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When the COVID-19 pandemic hit 
the U.S. hard last year in March, we saw 
state-after-state impose restrictions. 
CHS followed the guidelines from the 
Centers for Disease Control (CDC). Our 
business units reigned in face-to-face 
interaction with our customers and staff, 
and even shut down for 
a time. After the initial 
clampdown, we required 

our employees to operate with masks and 
follow strict sanitation standards. Although 
we were deemed an essential business and 
continued to serve you throughout 2020, we 
had not been fully open for some time.

As vaccinations became available 
early in 2021, the CDC changed its 
recommendations. People who received 
these vaccinations did not have to wear 
masks. On May 18, 2021, CHS changed its 
policy, and the offices of our business units 
are once again open.

What changed for the good
During the pandemic, we had less face-to-face interaction 

with our customers and with our employees. We did more 
business by phone, and we learned how to communicate 
through technologies like Skype and Microsoft Teams. We all 

want to regain a certain level of “in-person” communication 
going forward, but we’ll benefit from learning these new 
things in the long run. 

As a customer, you are now more likely to call in (than 
come in) and ask for information on your account. We’ve 
also witnessed a greater level of interest in using the 
MyCHS app to pay invoices and look up information. In 

years past, you may have stopped by the 
office to pick up a hard copy, or we mailed 
it to you. Today, we email PDF files back 
and forth. 

Another thing that changed, as a result 
of the pandemic, was how we sell grain 
within CHS. The marketing of your grain 
is more transparent now. As a customer, 
you wouldn’t have seen this, but it 
benefited you.

Before, China would come in to buy 
soybeans and say, “Here is the price we 
can offer — can you make that sale?” The 
international grain merchandisers would 
say “yes,” and the sale was completed.

When the pandemic began, all the merchandisers were 
sent home. They no longer sat next to each other. Today, 
those of us buying grain on the local level are seeing a live 
feed of the offers being made by different countries, and 
we’re participating directly in the sale. The results are more 
competitive local grain markets and better logistics.

What We Learned from 2020
By James Hardy, general manager, CHS Mahnomen

James Hardy

“The pandemic resulted 
in more competitive local 

markets and better logistics 
for the farmers’ grain.” 
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Due to COVID-19, there has been a bigger adoption of technology by both 
the producer and CHS. You (and we) are getting a clearer idea of how our 
farmers’ grain flows from the elevator pit to the countries buying it. CHS now 
creates podcasts that give you a better global perspective of the markets 
for the crops you produce. NOTE: Be sure to register for these podcasts on 
the websites of CHS Ag Services, CHS Northland Grain or CHS Mahnomen.

Pandemic vs. farming
In short, I think this pandemic has shown us a lot about the resilience 

of agriculture in the face of change. It’s taught us we can make it through 
difficult times, and we’ve learned new things. Rather than focus on the 
bad that has happened to us this past year, let’s focus on the positive and 
move forward.

If this past year has taught us anything, it is this: a pandemic will never 
stop farming. It has to continue.  

Mahnomen, Minn., has a variety of parks 
and trails. To keep these trails clean and 
attractive for use by its residents, the City 
of Mahnomen has decided to ask local 
businesses to pick up trash in public use 
areas. CHS Mahnomen was the first to 
“adopt a trail” in front of our Mahnomen 
grain complex. The trail runs along Highway 
59, from Washington Street on the north to 
Shooting Star Casino on the south. 

The elevator staff picked up trash along 
this trail for the first time in May, and we 
will continue to provide voluntary clean-up 
services once a month throughout the 
summer.

“It’s just one more way we give back to 
the community in which we live and work,”  
says James Hardy, general manager, CHS 
Mahnomen.  

CHS 
Mahnomen 

Adopts a Trail

Opposite page and above: The pandemic resulted in more local participation in marketing your grain 
worldwide.
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We’ve seen good prices and ample selling 
opportunities for some time now. Farmers 
such as you have taken advantage of these 
opportunities. As a result, there is not much old 
crop grain left in your bins. 

One of the biggest things to note is the 
current market inversion between old and new 
crop prices. So, it’s important to sell any old 
crop you have left and not carry it into the 
new crop.

The market going forward
For the most part, demand this summer will 

come from domestic markets, whether feed 
manufacturers or feed lots, ethanol plants or 
soybean crushers.

The dwindling safrinha crop (the second 
South American corn crop - planted after 
soybeans) has supported corn prices. Normally, 
the smaller the safrinha crop, the greater the 
support for U.S. corn prices. This has again 
proven to be the case.

Another big supporter of the old crop cash 
prices is the small ending stocks on both corn 
and beans. 

As for new crop, you got the crop in a little 
earlier than normal, so you’re off to a good start. 
There are good opportunities to price both the 
2021 and the 2022 crops. Take advantage of 
these opportunities.

Try 2022 hedge-to-arrive contracts as a 
marketing tool. Prices look good today but may 
not be as good tomorrow.

What to watch for
China has been relatively inactive on beans 

since January. Hopefully, they’ll come back in 
and buy more. However, China has been an 
active buyer of new crop corn year-to-date. 

Other things to watch for:
• The higher volatility in the corn and beans 

with expanded daily limits.
• The June 30, 2021, U.S.D.A. report. This 

report will most likely have a big impact 
on the market going forward.

On a final note, we are in a weather market 
going forward. Be aware not only of what’s 
going on in your own backyard, but also of what 
is going on around the country.             

CHS GRAIN MERCHANDISERS 
TYLER AANDAL CHS NORTHLAND GRAIN, CROOKSTON, MINN. 2 1 8 - 6 8 6 -1 7 1 7

JEFF BLOM CHS NORTHLAND GRAIN, ST HILAIRE, MINN. 218-964-5252

MATT HOWEL CHS NORTHLAND GRAIN, GREENBUSH, MINN. 2 1 8 -7 8 2 - 2 1 1 1

JUSTIN SANDS CHS NORTHLAND GRAIN, WARREN, MINN. 218-745-5363

PAT KNUTSON CHS MAHNOMEN, MAHNOMEN, MINN. 2 18-935-2261 

Pat Knutson

OLD CROP GRAIN DISAPPEARING
By Pat Knutson, grain merchandiser, CHS Mahnomen
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This spring and summer, the CHS 
YieldPoint® team has been very busy 
trying out new equipment that will 
gather important information on your 
crops. We’re working on a new way of 
capturing information for your farm.

The YieldPoint team has invested 
in two new drones with an array 
of capabilities. These 
capabilities will be utilized 
by partnering with a new 
software company. With 
this company, we have been 
able to fly and gather stand 
counts on all row crops. 
We can gather same day 
imagery to identify areas 
of concern. We can also 
remotely sense weeds and 
pests in your fields.

Our team is extremely excited to 
have this partnership that works with 
our drones. We have been waiting 
a long time for a drone/software 
program that can suit the needs of 
growers in our market area.

We were able to assist growers with 
a variety of issues this year. At our 

Crookston 
location this 
spring, we were 
able to identify 
damage to a few sugar beet fields and 

also build a variable rate 
replant map. In Oklee, we 
were able to fly corn fields 
of differing varieties and 
compare emergence and 
stand counts.

Throughout our entire CHS 
Ag Services area, we have 
been flying our plots on a 
bi-weekly basis and have 
stand counts, NDVI, and NIR 

images on them all.
To follow along with us, have us add 

your farm to our Climate® or Agellum® 
app locations. Contact your CHS 
YieldPoint specialist today to see what 
this new way of looking at your fields 
can provide for the management of 
your farm.    

FINALLY! DRONE/SOFTWARE 
COMBOS THAT WORK

By Mark Halley, Michael Beiswenger, and Paul Davey, CHS YieldPoint® Specialists

Mark Halley

Michael Beiswenger

Paul Davey

Left, Mark Halley flies 
the drone while Paul 
Davey and Michael 
Beiswenger manage it 
on a tablet.

Laying on the pickup cover is a fixed wing in which the YieldPoint 
team has invested in this season. The drone, with compatible software, 
can gather stand counts in row crops and identify areas of fields under 
attack from weed and insect pests

“We can 
remotely 

sense weeds 
and pests in 
your fields.” 
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The MyCHS portal continues to enhance our 
digital customer experience. Our producers 
will be able to view the cash bids for grain 
both within MyCHS as well as on your local 
CHS websites.

The cash bids feature was implemented in 
MyCHS on May 17. In collaboration with grain 
originators, we have standardized our cash bids 
view. We want to thank them for their input and 
hard work.

When producers log into MyCHS, they will 
be able to view cash bids. (See the example 
at left.) If producers have multiple accounts 
across different CHS business units, they will be 
able to view all grain cash bids associated with 
related business units.

Including cash bids in MyCHS builds a base 
so that we can eventually allow producers to 
make grain offers within MyCHS. A specific 
timeline is not in place for developing or 
rolling out a grain offer system; we are simply 
preparing ourselves for the future.

Please feel free to reach out to your local 
CHS grain merchandiser if you have specific 
questions.  

MyCHS: 
Cash Bids Go Live

MicroEssentials.com
©2020 The Mosaic Company. All rights reserved. MicroEssentials is a registered trademark of The Mosaic Company.

THANK YOU FARMERS. 
YOU ARE ESSENTIAL.

MES_FarmerAppreciationAd_Sherry FINAL.indd   1MES_FarmerAppreciationAd_Sherry FINAL.indd   1 6/1/20   8:13 AM6/1/20   8:13 AM
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Do you burn enough propane in a 
normal drying year to justify upsizing 
your storage? 

By installing more storage, you may 
be able to get wholesale (rather than 
bobtail) pricing on propane and take 
advantage of future market swings. Plus, 
if a gas shortage occurred like it did in 
2019, you would have the 

product you need to dry your entire crop.
If harvest conditions are favorable in Iowa, 

southern Minnesota, and South Dakota, 
these regions can and will pull down propane 
inventories before farmers in northeast North 
Dakota and northwest Minnesota get their 
crops out of the field.

CHS Ag Services has the financing and the 
experience to arrange the installation of a 
larger propane storage tank at your bin site. 
We’re one-stop, and we’re competitive.

If you’ve considered upsizing your propane storage, 
the time to do it is now before steel prices climb any 
higher. Contact your nearest certified energy specialist 

(listed below) to learn your annual volume and find out if 
you could benefit by taking more gallons of propane in a 
single delivery.

Ten manageable payments
Do you want to avoid the large expense needed to 

fill your propane tank in January or February? CHS Ag 
Services offers a Budget Pay plan that will spread the cost 

of your fill over ten months of manageable 
payments. Plus, we’ll install monitors on all of 
your tanks, so you don’t have to walk to your 
tank in freezing weather to read the gauge. 
You can actually see your tank level on your 
smart phone. There’s no fee for the monitor. 
It’s part of our service to you.

By participating in Budget Pay and allowing 
us to monitor your tank and deliver whenever 
it’s most efficient, you will never run out or pay 
for an out-of-gas call. Call CHS Ag Services at 

Olso 218-695-2511 or Grand Forks 701-722-4873 to sign up 
for Budget Pay.   

PAY WHOLESALE PRICES AND AVOID A SHORTAGE

CHS AG SERVICES — CERTIFIED ENERGY SPECIALISTS

JOHN GRANDSTRAND Stephen, Greenbush, Badger and Thief River Falls 2 18 -478-4181 john.grandstrand@chsinc.com

DAVID HUNT Oslo, Argyle, Minto and Drayton 2 1 8 - 2 0 1 - 1 5 1 7 david.hunt1@chsinc.com

CLAY SYVERSON Crookston, Erskine, Ada, Mahnomen and Oklee 218-280-3451 clay.syverson@chsinc.com

David Hunt

By David Hunt, certified energy specialist, CHS Ag Services

The Ordell Johnson and Sons Farm at Cummings, N.D upsized 
their propane storage to a 30,000-gallon tank to avoid product 
shortages and take advantage of favorable markets.

MicroEssentials.com
©2020 The Mosaic Company. All rights reserved. MicroEssentials is a registered trademark of The Mosaic Company.

THANK YOU FARMERS. 
YOU ARE ESSENTIAL.

MES_FarmerAppreciationAd_Sherry FINAL.indd   1MES_FarmerAppreciationAd_Sherry FINAL.indd   1 6/1/20   8:13 AM6/1/20   8:13 AM

“Upsize your 
storage before 

steel prices 
climb higher.” 
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Joe Philipp planted his first crop on a rented field in 
1970. He sold his first grain that same year. The land he 
farmed was part of his father Vernon’s farm, which was 
homesteaded in 1907 by Joe’s grandpa, John Philipp. Joe 
and his dad Vernon farmed together for 30 years.

Now, Joe farms with his son, Brent, who planted his first 
crop in 2001. As Joe contemplates retirement, Brent does 
the marketing and most of the planning that goes into 
the growing crops on JB Farms at Goodridge, Minn. “I still 
run it by him before making a decision,” Brent says of his 
father Joe.

About three years ago, Brent’s 16-year-old son Elliot began 
taking a more active role on JB Farms. Elliot will be the fifth 
generation of the Philipp family to farm east of Thief River Falls.

“He operates the tractors and is our key grain cart 
driver at harvest time,” says Brent, who acknowledges 
that fall football and spring track sometimes compete 
for his son’s attention. When Elliot is unavailable, Joe’s 
wife, Sue, takes over and fills a key role in the farming 
operation.

“Mom had an off-farm job at the newspaper for 30 
years, but now that she’s retired, she helps us whenever 
we need her,” says Brent. The Philipp family employs no 
non-family help.

“After high school, I’ll probably get a college degree in 
ag management before coming back to work on the farm,” 
says Elliot, who is headed for 11th grade in the fall. “It’s 
appealing just to carry on the Philipp tradition.”

CUSTOMER SPOTLIGHT 

PHILIPP FARM ENTERS 5TH GENERATION

Left to right, Joe, Brent and Elliot Philipp. Next to them, 
Josh Knaack, agronomy sales, and Clay Syverson, 
certified energy specialist, CHS Ag Services, and Kent 
Bergerson, operations manager, CHS Northland Grain. 

CUSTOMER SPOTLIGHTCUSTOMER SPOTLIGHT10



“ The Philipps will 
rely on CHS to 

invest in facilities 
that grow with their 
farming operation.” 

Equipment size increasing
Over his 51 years in farming, Joe has watched the 

equipment he uses to grow a crop get bigger and bigger. 
“When I was young, I operated a 14-foot cultivator,” he 
states. “Now we pull equipment that is 60 feet wide.”

Not only has the size of the equipment increased, but 
the amount of technology put in the equipment has as 
well. “The newer technology is hard to learn because I 
didn’t grow up with it, but I know I have to,” says the third-
generation Philipp.

Planting and harvest have both benefited from 
technological advances. “If I calibrate the drill and tell it 
what to seed, that’s exactly what it does,” states Brent, 
adding that he has just a coffee can of seed left at the end 
of each field. “At harvest time,” says Brent, “technology 
tells the combine operator what the yield is and how much 
is going into the grain bin.”

The farmer personally benefits from technologies like 
auto-steer and large climate-controlled cabs. “At the end of 
the day, you don’t feel worn out,” says Joe. “If there are no 
breakdowns,” adds Brent with a grin, “the 
operator may go home with clean clothes.”

Between planting and harvest, satellite 
technology helps farmers identify issues 
that could reduce yields. According to 
Brent, if insects or disease change the 
way the crop looks from the sky, the 
Philipps can walk right out to that spot in 
the field and address it.

And technology is helping them move 
their crop beyond the grain bin. “We’re 
selling our crops two years out, which 
is kind of a scary thought, but when the 
market is right, you’ve got to make moves 
like that,” says Brent.

Data collected in the field is a huge value to Joe and 
Brent Philipp, who have discovered over the years that it’s 
quality (not quantity) that counts. “You don’t need to farm 
the world,” says Brent. “You just need to find productive 
fields that yield well.”

Each growing season Josh Knaack, sales agronomist 
with CHS Ag Services, helps Joe and Brent conduct trials 
and gather data on seed and crop protection products that 
work well on their best land. Josh also advises the Philipps 
on variety selection and timing of fungicide applications.

Another of Brent’s maxims is, “It’s not what you know, 
it’s who you hang around.” For this reason, he’ll often 
stop by CHS Ag Services for a cup of coffee during the 
off season. “I learn about new technologies coming up, 
and I may have the opportunity to try some of those new 
things,” he states. 

What the Philipp family will need
Besides seed, fertilizer application, and help in 

spraying when they get behind, JB Farms depends on 
Kent Bergerson, with CHS Northland Grain, to assist in 

marketing their crop. Clay Syverson, certified energy 
specialist with CHS Ag Services, also supplies high quality 
lubricants to keep the farm’s equipment running smoothly. 
CHS Ag Services just installed bulk oil storage at JB Farms 
shop this spring.

What will they need from CHS in the future?
“To keep coming up with new varieties that are higher 

yielding,” replies Joe, who emphasizes that he doesn’t 
want to go backwards. “I also appreciate it when CHS 
invests in facilities that grow with the times,” he adds.

This spring, CHS Ag Services spread fertilizer on the 
Philipp’s fields from its new 17,000-ton fertilizer plant 
finished earlier this year at Hazel, Minn. “We rarely wait for 
any fertilizer,” says Brent. “They are on the ball.” 

“With the new plant,” he adds, “the co-op has what it 
needs to serve our area.” See photos of the new plant in 
action this spring, on page 24.

Speed at harvest is also important to the Philipps. 
The family appreciates how rapidly they can deliver the 
crop to CHS Northland Grain at harvest. “When we go 

to dump, 10 minutes is the max and the 
key is to get back,” explains Brent.

“They’ve really sped it up,” says Joe 
of the Hazel terminal, which today loads 
100-car trains at a rate of one car every 
four minutes. “They manage to keep 
some pretty good people for what they 
go through loading trains on holidays 
and weekends.”

Though he enjoys farming and does 
not plan to quit entirely, Joe appreciates 
handing the planning to Brent, and he 
appreciates Elliot’s desire to keep the farm 
in the family.

“It feels kind of good stepping back,” 
admits Joe. “I’d rather not deal with the stress at this point.”

EDITOR’S NOTE: Joe and Sue Philipp raised three 
children: Brad, Sally and Brent. Brad and his wife Kylee and 
family live in Nebraska where he is a sales agronomist. Sally 
is an insurance agent in Thief River Falls and is married to a 
farmer, too. Brent and his wife, Crystelle, have two children: 
a son, Elliot, and a daughter, Norah. Crystelle has her own 
auditing firm in Thief River Falls. 

Brent and his family live two miles from the farm where 
he grew up. That farm, Joe’s and Sue’s place, is just one 
mile from the homestead established by Joe’s grandpa 
John in 1900.  

CUSTOMER SPOTLIGHT 11



As I am writing this, most of us would be 
grateful for a little rain. Let’s hope we receive 
the moisture needed to finish the crop. 

With harvest fast approaching, I want to offer 
a few reminders about farm safety — to make 
sure everyone comes home safe at night. 

1. Check all your fire extinguishers to make 
sure they are still workable. 

2. Make sure you have eyewash stations 
available. 

3. Change all machine guards and replace if 
needed.  

4. Clean and inspect all machinery. Make 
sure all equipment is properly maintained. 

5.  Make sure all containers are labeled and 
properly stored. 

6. Make sure all flammable materials are 
properly stored. 

7. Check all extension cords for breaks and 
replace if necessary. 

8.  Have high visibility clothing available 
when needed. 

9. Make sure all employees are trained 
properly. 

10.  Watch out for children on the farm. Get 
out and check before backing. 

Let’s all have a safe and bountiful harvest.   

Lonnie Longtin

Making Sure Everyone 
Comes Home Safe
By Lonnie Longtin, CHS Northwest Insurance Services

INSURANCE

CHS NORTHWEST INSURANCE SERVICES

LONNIE LONGTIN 218-964-5252

TIFFANY MORRIS 218-964-5252

LYLE FUCHS 218-945-6964

JANADEE FUCHS 70 1 -37 1 - 6 1 93
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CHS PEOPLE

Knows operations and is learning marketing
Taylor Carlson spent five years 

at the CHS elevator in Mahnomen, 
shipping grain to market. He 
understands the operations side of 
the business. Now, he’ll focus on the 
marketing side.

In April, Taylor transferred from 
Mahnomen to Erskine as grain 
originator. He is working hard to 
learn the computer system and grain 
marketing in general. Helping him 
learn is the previous grain originator, 

Sam Swanson, who has been promoted to location 
manager of the terminal elevator.

Taylor grew up in Fosston and earned an animal science 
degree at NDSU. His wife, Jessica, teaches first grade in 
Red Lake Falls. The couple has two daughters — Cora (3 
yrs.) and Gwendolyn (3 mos.) — and lives in Fosston.

“I’d like to create a good image for Erskine and be able 
to represent the community well as someone to look to for 
advice,” says Taylor.

Inspired by younger farmers
If you call the Mahnomen elevator, 

you’ll hear the voice of Justine 
Haugo, who joined CHS Mahnomen 
last November. A Mahnomen 
native, Justine grew up with a 
grandpa, dad, uncle and brother 
who farmed. “Ag has always been in 
the background of my family,” she 
states.

Justine received an ag education 
degree from NDSU last spring but 
decided against teaching. After 

working six months at the FSA, she interviewed for grain 
accounting specialist at the elevator.

“I’m a big people person,” she states. “I went from 
working with kids to adults, and realized I really appreciate 
adults.” Justine writes grain checks, and, together with 
Cindy Andring, she manages the elevator’s account 
payables and receivables. 

“I’m inspired by seeing the younger farmers come in and 
start contracts,” she says. “It amazes me that it seems like 
such an adult thing to do.”

Taylor Carlson 

Justine Haugo

NEW TALENT AT THE CO-OP

CHS PEOPLECHS PEOPLE14



They work better as a team
Within the past 15 months, CHS 

Ag Services has hired and benefited 
from the talents and education of 
three businesswomen, all of whom 
come from and still live in Argyle, 
Minnesota.

Courtney Malm grew up in Argyle. 
Her grandfather farmed near Argyle 
and her dad still farms. 

“I prepared for a career in 
elementary education but began 
questioning if that was for me,” she 

states. The position of office assistant at Warren opened 
up and Courtney joined CHS Ag Services in March 2020. 
She works with accounts payable, accounts receivable and 
the seed inventory. 

“I’m at the front desk,” she notes. “I’m a social person 
and I contribute to the friendliness of the office.”

Olivia Riopelle grew up in a 
farming family near Argyle. Both 
grandpas farmed and her dad 
continues to farm. 

“After high school I attended 
NDSU, and in the spring of 2020 
I graduated with a major in ag 
economics and minor in crop and 
weed sciences,” she says.

While attending the university, 
Olivia worked for three years as 
an accounting intern with CHS Ag 

Services. She joined CHS Ag Services full-time in April of 
2020 and works as an accounting specialist with accounts 
payable, accounts receivable and intercompany payments. 

“I close out our financials at the end each month,” says 
Olivia, adding, “I’ve always loved agriculture and being a 
part of the farm, but I like numbers better.”

Kelsey Gunderson grew up in 
Argyle. After high school, she earned 
an associate degree in accounting 
from Northland Community College 
in East Grand Forks. She continued 
on to Dickinson State University 
where she earned a bachelor’s 
degree in accounting.

Kelsey joined CHS Ag Services as an accounting 
specialist in April 2021 and has responsibilities similar to 
Olivia’s.

“In high school, I took some business classes and liked 
them, so I decided to go for accounting,” she states. 
Working in agri-business is a natural given her background. 
“I grew up around agriculture — that is what our 
community is.”

What do these three personalities bring to their jobs?
Courtney has a penchant for relating to other people. “I 

like to be busy and work well along side others,” says the 
office assistant.

Olivia describes herself as hard working and dedicated. 
“I like to have my tasks wrapped up at the end of the day, 
so I can start fresh the next morning,” she states.

The other two describe Kelsey, the newest member of the 
accounting trio, as “knowledgeable” and “a quick learner.”

“We work better as a team,” adds Olivia.

Hard working and good communicator
“I enjoy agronomy because it gives 

me an opportunity to get out, look 
at the crops, and interact with the 
farmers,” says Jackson Peterson, 
who joined CHS Ag Services as a 
sales agronomist trainee at Hazel.

Jackson grew up in a Minnesota 
farming community and earned 
an agronomy degree at the 
University of Minnesota Crookston. 
He is currently working on field 
scouting, crop protection product 

recommendations, and treating seed. “I get to look at 
different fields and meet the customers’ needs,” he states.

Jackson completed an internship with CHS Ag Services 
at Warren last summer and decided this was a cooperative 
where he could grow. He describes himself as “hard 
working, a good communicator, and willing to work to 
together to solve problems.”     

He enjoys fishing and hunting with his golden retriever, 
Trigger, and watching the Vikings. Jackson and his fiancée, 
Marissa, plan to get married this fall.  

Kelsey Gunderson 

Courtney Malm 

Olivia Riopelle 

Jackson Peterson

We want to introduce some people who have recently joined CHS and who you may meet in 
the field. Even if you live clear across our trade territory from where these people work, we 
want you to know something about the talented and committed people we’re hiring to serve 
members just like you. 

Continued on the next page.
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Background helps serve customers
Isaac Dostal, also a sales 

agronomist trainee, grew up in the 
Badger-Greenbush area. He’d like to 
farm someday, but it’ll be 10 years 
before he can take over his dad’s 
operation, and he wants to ease 
into it. Meanwhile, CHS Ag Services 
at Badger seems like a good place 
to work.

“It’s close to home and I’ve always 
been around the cooperative, 
whether I was hauling grain for my 

dad or picking up crop protection products,” says Isaac, 
who earned a degree in agribusiness from NDSU with a 
minor in crops and weeds.

Isaac’s ag background should be helpful in serving 
farmers. “I like to make people happy, so I’ll work hard to 
do what needs to get done,” he states. Last summer, he 
scouted fields, hauled fertilizer and treated seed. This year, 
Isaac is involved in crop protection products planning and 
working with the CHS Ag Services customers.

Pride in working with cars 
Zackory Johnson has done a lot 

of things. His experiences range 
from auto detailing and cleaning 
semis, sheet rocking, roofing, 
building grain bins, and operating 
heavy equipment. Most of Zack’s 
work has been away from the small 
Minnesota community in which he 
grew up and still lives in.

So when he took the job of 
automotive tech at the Oslo Cenex 
station this spring, Zack was 

pleasantly surprised. “There is a lot more to this town than 
I thought,” he states, adding that he has earned a degree 
of respect for his work.

“I’ve always been good with cars, and I take pride in the 
work I do,” Zack states. His work includes preventative 
maintenance and repair. He has also driven fertilizer truck 
for CHS Ag Services. 

“It’s nice to work in my hometown,” he concludes.

Experience hauling propane
Clayton Nelson comes to work 

with a positive attitude. As he goes 
about his work, he likes to have fun. 
“If someone tries to be negative,” 
he states, “I try to help them see the 
brighter picture.”

 What does Clayton do? He hauls 
bulk propane for CHS Ag Services 
out of the cooperative’s Crookston 
plant. He also delivers propane 
cylinders in Crookston and Grand 
Forks weekly. 

Originally from Devils Lake, N.D., Clayton moved to 
northwestern Minnesota in 1999. In 2011, he began hauling 
propane, and in 2015 he moved to Williston, N.D., to haul 
propane in the oil fields.

With the pandemic and drop in oil prices, that job 
disappeared last spring. Since then, Clayton has been 
hauling diesel and gas for another local company. He 
began working for CHS Ag Services in May of this year.

“I’m a go-getter,” he states of himself.

Exploring the other side of ag
After earning his ag degree at 

NDSU, Caleb Hofer planned to 
return to the family farm south of 
Larimore, N.D. He worked on the 
farm the first summer, but his dad 
suggested an internship to help him 
see the other side of agriculture. 
For two summers, Caleb interned 
with CHS Ag Services at Larimore. 
He liked what he saw, and after 
graduating this spring Caleb decided 
to pursue an agronomy position with 

the cooperative.
Caleb says his ag background will help him serve the 

member-owners better. “I can see through the eyes of the 
farmer and understand more about what they want to do,” 
he states.

As an agronomy sales trainee, Caleb has customers he 
scouts for and puts together crop protection products 
recommendations. “Now I have farmers who come to me 
for advice,” he states.   

Caleb Hofer Zackory Johnson 

Clayton Nelson Isaac Dostal

...continued from previous page.

 CHS Ag Services has scheduled its 2021 Customer Appreciation Supper for Tuesday, July 20, in the seed shed at 
the Warren administration office. From 5:00-7:30 p.m., employees will serve pulled pork and chicken, macaroni salad, and 

the works to the customers.

 “After a pandemic year of no events, we’re excited to bring this tradition back and we’re expecting a good 
turnout,” says Kristy Horne Dunn, human resources/marketing with CHS Ag Services.

CUSTOMER APPRECIATION SUPPER SCHEDULED
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CHS Ag Services acquired the gas station in Argyle six 
years ago from Farmers Union Oil Co. Now, to the delight 
of the locals, this business is making a comeback with 
fuel at the pump, an expanded line of hardware in-store, 
maintenance and minor repairs in the shop.

“We function mainly as a gas station,” says team 
leader Howard McLean. “But we also stock oils, 
additives, and a good selection of products for cleaning 
the inside and outside of your vehicle — like you’d find in 
an auto parts store.” 

The station also carries parts and tools farmers need 
like bolts, bearings, hydraulic fittings, wrenches, and drill 
bits. Howard has plans to bring even more inventory to 
the store. He’s working with a new vendor but is not yet 
prepared to reveal who.

 “We’re not a full-blown hardware store,” he explains. 
“But we handle a lot of that kind of stuff.”

Back in the shop, automotive 
tech Kenneth Pawlowski works 
on everything from tires, brakes 
and small tune-ups to starters, 
alternators and troubleshooting 
even bigger problems. “I’ll 
do maintenance and routine 
repairs, but not the majors,” 
says Kenneth, who admits he 
hates to turn anyone away.

The duo’s history
Howard was raised on a farm near Hannah, N.D., and is 

married to his wife, Jody, who is from Argyle. The couple 
have three sons. “The oldest works in construction, number 
two is an electrical engineer, and our youngest son is a 
body technician,” says Howard. The McLeans have ten 
grandchildren.

Howard ran a seed plant and elevator for 15-20 years, 
then earned a degree in ag business management from 
Unniversity of Minnesota Crookston. Since 1993 he’s 
worked in Warren at an auto parts store, until coming to 
work for CHS Ag Services this past March.

Kenneth was raised in Argyle and he farmed until 
1983 when he went to work for a custom manufacturing 
company where his job included welding, powder coating, 
running a C&C press, and assembling. Later, he worked in 
excavating and in a variety of roles for a local farmer.

Kenneth and his high school sweetheart, Diane, have one 
son who works for a Microsoft vendor.

Their vision for the future
Howard joined CHS Ag Services on March 1 of this 

year and Kenneth joined the cooperative March 15. Both 
men love agriculture and have high hopes for serving the 
farmers around Argyle.

“I’ve been around farms all my life,” says Howard, 
who retired from his auto parts job last fall. “I found out 
retirement wasn’t my cup of tea, and I really wanted to stay 
in ag full-time.”

“I want this station to go back to what it used to be,” 
states Kenneth who points out that he and Howard work 
well together. “A farmer can come in and pretty much get 
what he needs.”

“I’m not afraid to go back into the shop and help,” adds 
Howard, who says he and Kenneth both enjoy working 
with the public. “We’re very personable with people and 
will be here for any kind of service.”

“Just give us a chance,” Kenneth urges.    

Kenneth Pawlowski (left) and Howard McLean (right) at the Argyle Station.

ARGYLE: FUEL, 
HARDWARE AND 
TUNE-UPS

“Farmers can 
come in and 
pretty much 
get what they 

need.”
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Experienced CHS employee tackles 
settlements 

Denise Knutson may be new to writing grain checks, but she is 
certainly not new to CHS, and she is a quick, hands-on learner.

Born and raised in Aneta, N.D., Denise attended Aakers 
Business College in Grand Forks. Before joining CHS (then 
Harvest States) on Dec. 7, 1994, she worked in administration 
and bookkeeping for a soil testing lab, a concrete company, a 
large implement dealership, and Thrifty White Drug.

For almost 27 years, Denise held the title of administrative 
assistant to the field staff and later to regional directors in the 
cooperative’s Grand Forks offices.

In March of this year, Denise transitioned to a new job in 
Warren, Minn. She’ll record and pay out all grain transactions at 
the Warren Terminal of CHS Northland Grain.

“I’ve known Denise since she started with the cooperative, 
and one of her strengths is attention to detail,” says DuWayne 
Thompson, general manager for CHS Northland Grain.

“We need to make sure that the premiums and discounts get 
applied accurately and that grain is settled in a timely manner, 
both for CHS and for the customer,” explains DuWayne. 
“Getting it right and doing it with a cheerful attitude is so 
important to us, and I am confident Denise is the right person 
for the job.”

Editor’s Note: CHS runs deep in the Knutson family. Denise 
and her husband, Curt, have two grown sons. One son, 
Patrick, is the grain merchandiser for CHS Mahnomen. The 
other son, Shaun, works in the agronomy division for CHS 
Big Sky in Montana.

From settling grain sales to covering risk
If you sell your crop at the Hazel terminal or our St. Hilaire 

elevator, you probably know Tiffany Morris. She’s been writing 
your grain checks for almost five years. Tiffany is still located at 
our St. Hilaire office, but she is transitioning to a new position 
as an insurance agent for CHS Northwest Insurance Services.

“I like working with farmers, and I’ve gotten really close to 
our grain customers in recent years,” says Tiffany. “I’m hoping 
that will help the insurance agency to grow.”

Tiffany’s personality and her desire to help people fits this 
new position. “I’m a people-person, and I was raised  on a 
cattle ranch about 60 miles north of Minot, N.D.,” she states. 
“Hopefully, my background, together with my grain knowledge, 
will enable me to help my customers in a new way.”

“I love to learn and grow,” she adds.

Editor’s Note: Tiffany and her fiancé, Craig Morinville, live 
outside of Brooks on an acreage with their blended family of 
six girls and one boy. Their family enjoys outdoor activities like 
snowmobiling, dirt biking and skiing together.   

FAMILIAR FACES, 
NEW PLACES

Denise Knutson

Sampling truck delivering grain to the Warren Terminal.

Tiffany Morris
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FIND 5-15 MORE BUSHELS 
AN ACRE THAN WITH ANY 
OTHER HERBICIDE.
Only Acuron® corn herbicide unlocks your full yield 
potential. When used in a preemergence application 
at full label rates, Acuron lets you discover the extra 
bushels no other herbicide can. To start � nding more 
bushels, visit Acuron-Herbicide.com 

Acuron yield advantage range based on 2016 Syngenta and University trials comparing Acuron to Corvus®,  Resicore®,  SureStart® II, and Verdict®. 
For more information on Acuron versus an individual product, ask your Syngenta representative. 
©2019 Syngenta. Important: Always read and follow label instructions. Some products may not be registered for sale or use in all states or counties. Please 
check with your local extension service to ensure registration status. Acuron is a Restricted Use Pesticide. Acuron®,  the Alliance Frame, the Purpose Icon and the 
Syngenta logo are trademarks of a Syngenta Group Company. MW 9ACU01540-Bushels-P1 11/19  SLC 12202A 11-2019

9ACU01540_Bushels_P1_1106.indd
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2021 is a year that is experiencing quite a bit of volatility as the U.S. gets back on its legs from 
COVID-19. The country is opening back up, and folks are looking to move about, travel, eat out, take 
in a sporting event, etc. The DJIA tickled 35k in mid-May, marking a significant comeback from its 
October low of 26k. The energy markets have made great strides with crude oil nearly back to pre-
pandemic levels. Grain prices have soared to levels not seen since 2013.

We came off a great fall last year as weather conditions were most favorable for harvesting the 
crops early. This allowed time for farmers to get ample field work and fall applications finished 
before winter.

Corn, beans, and wheat all battled for acres this year, while experiencing a very dry start to the 
spring planting season.

The USDA pegged the 2021/22 corn acreage at 91.1 million acres in their March plantings report. Corn prices rallied, 
encouraging farmers to plant additional acres to corn. Trade ideas are that the U.S, will see corn acreage at 93.0-94.0 
million acres, with some ideas we could see acreage as high as 97.0 million acres.

2021 U.S. corn production scenarios

 The crops were basically all planted by the end of May. The next USDA report was their updated U.S. and world 
balance sheets on June 10 (this magazine will be mailed after that date) followed by their updated acreage report and 
June 1 Grain Stocks on June 30. 

This year allowed for many more acres to go back into production (prevent plant acres from the past year along with 
some CRP acres) and the USDA’s June acreage update is expected to reflect the mix between corn, soybeans, cotton, 
wheat, and specialty crops.

Corn and soybean stocks in the U.S. are at significantly low levels, while wheat stocks are not. There is a great need to 
have a sizable increase in corn and soybean acres in order to replenish stocks to more comfortable levels.

GLOBAL MARKETSGLOBAL MARKETS

Volatility in the Ag Space
By Ami L. Heesch, commodity broker III, CHS Hedging, LLC

Disclaimer: This material has been prepared by a sales or trading employee or agent of CHS Hedging LLC and should be considered a solicitation. This communication may contain privileged and/or confidential information and is intended only for the use of the individual or entity to which it 
is addressed. If the reader of this message is not the intended recipient, you are hereby notified that any unauthorized dissemination, distribution, and/or use of this communication is strictly prohibited. CHS Hedging LLC makes no representation or warranty regarding the correctness of any 
information contained herein, or the appropriateness of any transaction for any person. Nothing herein shall be construed as a recommendation to buy or sell any commodity contract.

Ami L Heesch
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U.S. corn supply/demand balance table

Going forward, weather looks to be the key ingredient for making an above-average crop. The acres are thought to be there, 
while the yield potential is yet to be determined. The weather outlook appears to be leaning towards warm and dry across the 
U.S. Midwest during the summer months. 

As we have the potential to build stocks, we can’t forget about the demand side of the equation. Chinese corn demand has 
been significant over the past few months. China is expected to purchase nearly 30.0 MMT of corn, of which 22.0-23.0 MMT is 
expected to be sourced from the U.S. The latest USDA projection is at 26.0 MMT.

Ethanol demand has been strong with the resumption of demand for oil. U.S. corn is being replaced by wheat in the 
livestock sector. 

South America has been very dry throughout their growing season and there is real concern for Brazil’s second corn crop. 
The USDA’s last estimate of the total Brazilian crop was 
at 102.0 MMT, while crop analysts and the trade are 
looking at a crop closer to 90.0-95.0 MMT. 

This could put additional demand on the U.S. to 
provide corn to more of the Asian sector. The question is 
whether the U.S. corn crop will produce enough to cover 
demand from exports, as well as ethanol and feed usage. 

As we look toward the summer growing and fall 
harvest seasons, volatility is expected to have a real 
presence in the ag space. Harvest is nearly five months 
away, and growing degree days are unknown. The 
corn crop has gotten off to a slow start with the cool 
temperatures this spring. Forecasts look favorable 
for heat this summer. The key will be whether there 
is enough moisture to create a high enough yield to 
produce a crop to accommodate demand for the 
balance of the year.   

GLOBAL MARKETS

Disclaimer: This material has been prepared by a sales or trading employee or agent of CHS Hedging LLC and should be considered a solicitation. This communication may contain privileged and/or confidential information and is intended only for the use of the individual or entity to which it 
is addressed. If the reader of this message is not the intended recipient, you are hereby notified that any unauthorized dissemination, distribution, and/or use of this communication is strictly prohibited. CHS Hedging LLC makes no representation or warranty regarding the correctness of any 
information contained herein, or the appropriateness of any transaction for any person. Nothing herein shall be construed as a recommendation to buy or sell any commodity contract.

Estimate
12-13 13-14 14-15 15-16 16-17 17-18 18-19 19-20 20-21 21-22

Planted Acres 97.2 95.4 90.6 88.0 94.0 90.2 88.9 89.7 90.8 91.1
Harvested Acres 87.4 87.5 83.1 80.8 86.7 82.7 81.3 81.3 82.5 83.5
Yield 123.4 158.1 171.0 168.4 174.6 176.6 176.4 167.5 172.0 179.5

Sep 1 Stocks 989 821 1,232 1,731 1,737 2,293 2,140 2,221 1,919 1,257
Production 10,780 13,829 14,216 13,602 15,148 14,609 14,340 13,620 14,182 14,990

Imports 162 36 32 67 57 36 28 42 25 25
Total Supply 11,932 14,686 15,479 15,401 16,942 16,939 16,509 15,883 16,127 16,272

Domestic Use 10,379 11,537 11,883 11,766 12,356 12,360 12,222 12,185 12,095 12,315
Exports 731 1,917 1,864 1,898 2,293 2,438 2,066 1,778 2,775 2,450
Ethanol 4,648 5,134 5,200 5,224 5,432 5,605 5,378 4,857 4,975 5,200
Total Use 11,111 13,454 13,748 13,664 14,649 14,799 14,288 13,963 14,870 14,765

Aug 31 Carryout 821 1,232 1,731 1,737 2,293 2,140 2,221 1,919 1,257 1,507
Stocks to Use 7.4% 9.2% 12.6% 12.7% 15.7% 14.5% 15.5% 13.7% 8.5% 10.2%

21



Maximize your return on investment with data-driven insights.

No one knows your farm like you do. Now you can support those instincts with 
the power of our digital tools. Climate FieldView™ is your data partner to help you 
improve profitability by making better informed operating decisions and getting 

the most out of every acre.

To learn more visit climate.com or contact your local dealer.

Our services provide estimates or recommendations based on models. These do not guarantee results. Consult your agronomist, commodities broker and 
other service professionals before making financial, risk management, and farming decisions. More information at http://www.climate.com/disclaimers. 

iPad® is a registered mark of Apple, Inc. Climate FieldView™ is a trademark of The Climate Corporation. ©2020 The Climate Corporation. All Rights Reserved.

FEEL THE PULSE

OF THE LAND
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OF YOUR HAND



New ag education program – CHS Seeds for 
Stewardship

The Stephen-Argyle Central School recently received 
$1,000 from CHS Ag Services, which included $500 
from the The CHS Seeds for Stewardship program, 
which matches contributions from local cooperatives 
for projects in rural communities. The total $1,000 
contribution will help the school district launch a new 
agricultural education program. 

The program will integrate state science standards for 
grades 7-12 into crop science/horticulture standards to 
meet state graduation requirements. It will also develop a 
Future Farmers of America program at the school.

Better flood control - BTAG
Also in April, CHS Ag Services gave a $5,000 donation 

to a non-profit organization called Border Township 
Associative Group or BTAG. This organization’s purpose 
is to gain support for projects to help alleviate flooding 
on the Red River, in and around Oslo, Minn., where CHS 
Ag Services maintains agronomy, energy and automotive 
facilities and services.

“We made this donation because what BTAG is doing 
affects such a large area of our customer base — in the 
heart of our business unit,” says Ryan Anderson, general 
manager of CHS Ag Services. “One of CHS Ag Services 
member-owners is a member of this non-profit and 
requested our support.”

To see the goals and project benefits of BTAG, visit the 
organization’s website: www.fixtheflood.org.

Local hunger relief - CHS Harvest for Hunger
For eight years, CHS has sponsored events like 

cornhole, smear and bowling tournaments, and served 
meals to raise money for local hunger relief. During the 
CHS Harvest for Hunger food, funds and grain drive 
employees employees and customers have donated time, 
supplies, and dollars to restock local food pantries and 
made sure kids go to bed with full tummies. 

You’d think a pandemic, like this one, would throw cold 
water on that brightly burning beacon of hope. You would 
be wrong!

This year’s CHS Harvest for Hunger campaign, March 1 - 
March 20, 2021, was the simplest but most effective event 
yet. This year, CHS Northland Grain and CHS Ag Services 
partnered to sell, prepare and distribute meals curbside 
to our employees and our customers. That’s all we did — 
sell prepared meals of burgers, macaroni salad, chips and 
cookies. And you know what happened? We turned in the 
largest contribution ever to the North Country Food Bank 
at Crookston.

We sold over 120,000 meals in Badger, Crookston, 
Oklee, Stephen, St. Hilaire and Warren, and we made 
about $25,000. All advertising, supplies and the volunteer 
time of about 100 employees and customers were 
donated. So, we presented the regional food bank with a 
check for the full amount. 

It was nice working with volunteers. Nice to put a face 
to the names — even though some faces were hidden by 
masks. Thanks to all patrons and employees who came, 
helped out, and supported this community effort. We’ll 
see you next year for CHS Harvest for Hunger 2022. CHS 
Harvest for Hunger coordinators included Amy Konickson 
and Joann Blom from CHS Northland Grain and Courtney 
Malm, Kristy Horne Dunn, and Olivia Riopelle from CHS Ag 
Services.   

CHS business units lend their dollars and their volunteer support to many important local initiatives which add value to 
the communities in which we live and work. Below are three in which we were recently involved:

Stephen Argyle Central school superintendent 
Chris Mills displays CHS’ $1,000 contribution 
for the district’s new ag education program.

Left to right, CHS Ag Services General Manager 
Ryan Anderson presents a check for $5,000 to 
Curt Haugen of BATG for their flood control efforts.
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PO Box 128
St. Hilaire, MN 56754

First Season for Hazel Dry Plant

CHS Ag Service’s new 17,000-ton dry fertilizer plant 
with storage for 10,000 tons of urea opened in Hazel to 
serve growers this spring. In the photos, a loader scoops 
Pegasus potash out of storage and deposits it in a pit. 
The control room operator, Phil Knott, elevates the potash 

from the pit to an overhead mixer, where it is combined 
with other nutrients and dropped into a waiting fertilizer 
spreader. Outside the new dry plant, a 24-ton tender 
truck waits to load a fertilizer blend before heading out to 
our eastern territory.    
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